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The U.S. Social Security Administration (SSA) is responsible for the nation's social security program, and related numbers, cards, and benefits.

For more information from the Social Security Administration, call (800) 772-1213 or visit www.ssa.gov 

Questions about Short and Long Term Disability Benefits can best be handled by the State Department of Labor and not the U.S. Department of Labor.

Short or long term disability insurance provides individuals, who are unable to work due to a non work- related illness or injury, with disability benefits.  This absence from work is compensated, but not job- protected.  Individuals can obtain short or long- term disability insurance by purchasing disability insurance through a private company.  However, disability insurance must be purchased prior to the illness or injury.  Some states have a state disability insurance (SDI) program, which is a wage-replacement insurance plan for a particular state's workers.  The U.S. Department of Labor does 

not address this issue.

To contact your State Department of Labor, please visit www.dol.gov/dol/location.htm  and select your state.

The U.S. Department of Labor would like to suggest that you use the Health Benefits eLaws Advisor or the Retirement Savings eLaws Advisor.  You can go online and the Advisors will help to answer questions about employee benefit and pension plan laws.  Each takes only a few minutes to use.  This website also provides the law, the regulations, and compliance assistance materials-such as the eLaws Advisors and Employment Law Guide chapter- specifically for the Employee Retirement Income Security Act (ERISA).  These regulations are enforced by the Employee Benefit Security Administration (EBSA).  For more information about compliance assistance related to your issue please visit www.dol.gov/dol/compliance/comp-erisa.htm 

Questions about Group Benefit Plans can best be handled by the Employee Benefits Security Administration.

The Employee Retirement Income Security Act of 1974 (ERISA) is a federal law that sets minimum standards for group benefit and pension plans in private industry.  ERISA does not require any employer to establish a group benefit or pension plan.  It only requires that those who establish plans must meet certain minimum standards.

For more information from the Employee Benefits Security Administration, call (866) 444-3272 or visit www.dol.gov/ebsa/ 

Questions about Unemployment can best be handled by the Employment Training Administration.

State unemployment compensation programs provide unemployment benefits to eligible workers who are unemployed through no fault of their own.  Each State administers a separate unemployment insurance program meaning that State law determines benefit eligibility, amounts, and duration.  For more information about your state's program and your local office, please contact the Employment and Training Administration (ETA).

For more information from the Employment Training Administration, call (877) 872-5627 or visit www.doleta.gov 

Questions about Resources for Job Seekers with Disabilities can best be handled by the Office of Disability Employment Policy.

For comprehensive information about government resources and services for people with disabilities, such as employment, housing, transportation, health, income support, technology, community life, and civil rights, please visit the federal government's online 

resource for Americans with disabilities.  For additional information you should contact the Job Accommodation Network (JAN), which is an information and referral service on resources, funding, and education related to the employment of people with disabilities.

For more information from the Job Accommodation Network, call (800) 526-7234 or visit www.disabilityinfo.gov/ 

For both general and disability-focused job placement assistance, please see ODEP's Employment Tips fact sheet.  Additional fact sheets that are useful for individuals with disabilities seeking employment are available online on ODEP's Publications page.  ODEP's Job Links page has links to employers who have expressed a specific interest in 

hiring people with disabilities.  The Department of Labor provides several resources for job seekers from its Home page.  You should check the category Job Seekers/ Unemployed, and look under Disability Resources and Job & Training Information.  An excellent resource for a broad range of employment and job training resources and 

opportunities is your local One Stop Career Center.  Your local One-Stop can also tell you about available services at your state vocational rehabilitation agency.    America's Job Bank lists job opportunities throughout the United States by location and job title. 

The Employment and Training Administration's Toll-free Helpline provide you with contact information for these offices.  There is also a website that provides links to these information resources mentioned.

For more information from the Employment and Training Administration's Toll-free Helpline, call (877) 872-5627 or visit www.dol.gov/odep/faqs/help.htm 

The federal government has taken a number of actions over the last few years to ensure that federal employment opportunities are available to individuals with disabilities on a non-discriminatory basis.  The Office of Personnel Management (OPM) has a helpful website called, Federal Employment of People with Disabilities.  The site describes the federal employment process and provides a variety of resources for job seekers with disabilities.  Regarding specific positions with the federal government, check OPM's USA Jobs web site or call the OPM Jobline.  There is a website that provides links to these information resources mentioned.

For more information from the Office of Personnel Management, call (703) 724-1850 or visit www.dol.gov/odep/faqs/govtjob.htm 

The Small Business Self-Employment Service (SBSES), which is available through the Job Accommodation Network (JAN), provides online information and available resources for starting, financing and operating a small business.  There is a website that provides links to these information resources mentioned.

For more information from the Small Business Self-Employment Service, call (800) 526-7234 or visit www.dol.gov/odep/faqs/financial.htm 

Financial assistance for persons with disabilities preparing for entry or re-entry into the workforce may be available through your local One-Stop Career Center and your local state vocational rehabilitation agency.  You may locate your One Stop Career Center by 

calling the Employment and Training Administration's Toll-free Helpline.  There is a website that provides links to these information resources mentioned.

For more information from the Employment and Training Administration's Toll-free Helpline, call (877) 872-5627 or visit www.dol.gov/odep/faqs/training.htm 

There are many types of assistance for people with disabilities who want to attend college.  A good place to start is HEATH, a national clearinghouse on post-secondary education information for individuals with disabilities.  By checking with your state's vocational rehabilitation agency and exploring the various education-related links at the federal government's online resource for Americans with disabilities you can find other education resources.  There is a website that provides links to these information resources mentioned.

For more information from HEATH, call (800) 544-3284 or visit www.dol.gov/odep/faqs/college.htm 

Thank you,

The Department of Labor National Contact Center

Disclaimer: "This response is for information purposes only and does not constitute an official communication of the U.S. Department of Labor. For an official response, please write: U.S. Department of Labor, 200 Constitution Avenue NW, Washington DC 20210." 

Department of Labor Email Addresses:

contact-ilab@dol.gov; questions-oalj@oalj.dol.gov;21stworkforce@dol.gov; contact-wb@dol.gov; contact-vets@dol.gov;contact-osbp@dol.gov; oigprograms@oig.dol.gov; contact-ocio@dol.gov;contact-ocfo@dol.gov; asmsha@msha.gov; etapagemaster@dol.gov;OWCP-Public@dol.gov; OLMS-Public@dol.gov; OFCCP-Public@dol.gov;ESA-Public@dol.gov; contact-cfbci@dol.gov; blsdata_staff@bls.gov, DOLNCC@dol.gov, infoodep@dol.gov,  ebsa-contact@dol.gov, contact-oasp@dol.gov
Social Security Administration

info@ssab.gov; op.webmaster@ssa.gov; paul.hewitt@ssa.gov; paul.van.de.water@ssa.gov; serge.harrison@ssa.gov;

richard.balkus@ssa.gov; edward.demarco@ssa.gov; susan.grad@ssa.gov; brian.v.greenberg@ssa.gov; carolyn.puckett@ssa.gov; joyce.manchester@ssa.gov; sherry.snyder@ssa.gov; howard.m.iams@ssa.gov;

paul.davies@ssa.gov; barbara.a.lingg@ssa.gov; andrew.biggs@ssa.gov; david.a.weaver@ssa.gov; joel.packman@ssa.gov; kalman.rupp@ssa.gov; rona.m.blumenthal@ssa.gov; stella.m.coleman@ssa.gov; cherice.h.jefferies@ssa.gov; pat.vinkenes@ssa.gov; joseph.bondar@ssa.gov; op.publications@ssa.gov; intl.update@ssa.gov
